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 We would like to thank those who participated in leading breakout sessions at the AACAE/ALC 

conference.  There were a variety of topics to choose from.  Dr. Trenia Miles (Deputy Director, 

AED/ACE) spoke to the group during one of the general sessions; her address was motivating and 

challenged the educators to continue making a difference in student lives.   

Some of the other AED state staff contributions included:  Randy Morris & Kimberly Freeman 

presented a breakout session on “Student Job Readiness” which focused on preparing students to 

be the job candidates and employees that companies need and desire.  Reginia Kimbrough & Joey 

Walter presented a session on the federal College and Career Readiness (CCR) Framework.  The 

duo helped session attendees better understand the framework standards as they relate to adult edu-

cation programs and students.  Laura McNeel gave a presentation on “Marketing WAGE™ to 

Business and Industry”.  The breakout session covered several ways to establish relationships be-

tween local companies and students in local WAGE™ programs. 

As we have concluded the second quarter of 2015-2016, we hope you are looking for opportunities 

to grow your program.  The State WAGE™ Coordinators have been on the road for most of the 

quarter and have learned more about the work you all are doing. 

Your efforts are not going un-noticed.  Many of our WAGE™ programs are making great strides 

toward achieving new partnerships and collaborative efforts.   

The ACE Board has asked us to provide them with a listing of your partners.  This will enable us to 

share our success with those in an advisory capacity who may not otherwise know what all we do 

in the WAGE™ program.  Please continue to send in this information to the State Office. 

Be sure to share with your Advisory Committee the success stories from your students.  Invite your 

WAGE™ students to your next meeting.   

 

The long awaited new platform to host the 

WAGE™ assessment will soon be online for 

programs to utilize.  The State Office along 

with the AALRC are experimenting with 

setting up classes, student enrollment, etc. 

and will soon be adding the revamped as-

sessment. 

We are anticipating having a tutorial during 

the February WAGE™ Advisory Committee 

meeting.  Each program will be given the 

opportunity to set up their classroom.   

Programs that participate in both Distance 

Learning and WAGE™ will be able to have 

both on the system.  

Canvas will be a tool that will add value to all 

our programs.  Canvas provides mobility to 

our training as well as the opportunity to view 

our student’s success  from a distance. 

All adult education students will be required 

to register on Canvas.  We anticipate using the 

Canvas platform for multiple avenues for 

training. 



Pulaski County Special School District 
 

On Saturday, December 5th, the Pulaski County Adult Education/WAGE™ Program participated in the Sherwood 

Parade. The parade’s theme was “An American Christmas". This was the first parade that Pulaski County has entered 

and it was a success. There were six volunteers and their families who helped decorate and march in the parade hand-

ing out candy to everyone. They had special candy canes just for the adults with Pu-

laski County's information. At the end of the parade the announcer recognized who 

they were, what they offer and how great a program it is.  Everyone had a great time 

and it is an excellent way to                           

advertise and to be a part of the 

community. 

 

Melissa Fetherston 

WAGE™ Coordinator 
 
 
 
 
 
 
 

 

 
 

National Park College 
 

National Park College (NPC) Adult Education Center began offering education programs for the Garland County 

Detention Center (GCDC) and the Garland County District Courts in July. 
 

The GCDC and NPC hosted a graduation ceremony for the first GED graduates at the detention center on Wednes-

day, October 21.  The graduation honored the first four graduates of the program, Jordan Wright, Thomas Sims,  

Wallace Watkins, and Logan Pettifield.  NPC Director of Adult Education, Bill Ritter, along with the Garland   

County Sheriff and the GCDC Chief Deputy, addressed the students.  They commended them for their dedication to 

completing their diploma and challenged them to continue using their time in the detention center to better them-

selves through the educational programs available.  Since July 1, inmates have earned 35 WAGE™ certificates and  

5 inmates have earned an Arkansas High School Diploma.  County officials and Quorum Court members attended 

the event and were recognized for their forward-thinking vision in creating a facility with such an aggressive focus 

on rehabilitation.  
 

The Adult Education Center also partnered with the Garland County District Court to provide an Alternatives to       

Incarceration program.  Through the agreement, district court judges can require qualified offenders to earn 

WAGE™ certificates and/or an Arkansas High School Diploma (GED).  The partnership allows qualifying non-

violent offenders to work toward earning a high school diploma or gain workplace skills by earning WAGE™ certifi-

cates as part of their sentence.  The District Court Judge is pleased with the success of the program and how quickly 

NPC was able to get it up and running.  He said he has had great cooperation from the College and is excited about 

the impact the program is making.  Since July 1, District Court referrals have earned 15 WAGE™ certificates. 
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From the Field:  Success Stories 
 
Central Region  

W ORKF OR CE  A LLIA NCE F OR GR OW T H I N T HE E CONOM Y  



South Arkansas Community College 
South Arkansas Community College (SACC) had a great WAGE™ meet-

ing, a room full.  A roundtable discussion took place on how to incorporate 

soft skills in their program.  They had four industry partners sign up to as-

sist with this.  Their WAGE™ Advisory Board chairman, Randall 

Whitmore, has gone to work for Martin Industries, not a partner at this 

time.  Randall was successful in previously bringing the WAGE™ program 

into Lion Oil and Chemtura.  The manager of Martin Industries, Charlie 

Clark, was present at the meeting and had quite a bit of input.  Randall has 

been talking with Mr. Clark about the advantages of becoming a partner.  

From the Field:  Success Stories (continued) 
 
Southwest Region 

V OLU ME  2 I SSU E 2  

Ralph Phillips, South Arkansas Community College (SACC), Adult Education WAGE™ Instructor, presented 

the Soft Skills training program to the Advisory Committee, which served as a springboard into a lively and pro-

ductive roundtable discussion about the absence of soft skills in the workplace, and the need for more training in 

the area. The format of the meeting was designed to permit and encourage the discussion of soft skills, and high-

light the soft skills classes that began in January at the SACC Adult Education Center.  The Soft Skills training 

addresses topics such as communication, professionalism, teamwork, interviewing, preparing a resume, and 

even the use (or misuse) of social media.  It also features occasional guest speakers from local industry, and oth-

er local agencies.  Several WAGE™ partners and attendees from other agencies offered to participate in the Soft 

Skills training.  

Connie Short, WAGE™ Coordinator 
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Adult Education offers new Soft Skills Training 

Northwest Region 

Northwest Technical Institute 
Recently, Northwest Technical Institute (NTI) Adult Education met with Warden Jason Nichols, Washington 

County Work Release, about starting a WAGE™ class at their site.  Mr. Nichols was very willing to allow NTI 

into the unit and present the WAGE™ program to the inmates.  Those interested had the opportunity to sign-up 

for the January class.  

Goodwill Industries of Arkansas has partnered with NTI WAGE™ to offer a WAGE™ class at their site on 

Tuesday’s and Thursday’s, which started in January.  

NTI Adult Education WAGE™ will also offer a 5-week class on Monday’s and Wednesday’s starting in Janu-

ary.  This class will cover employment skills, interviewing skills, work place tours, some computer skills and 

resume writing.  

Laura Collins, WAGE™ Coordinator 



The WAGE™ Program is a work readiness program designed to ensure that 

unemployed and underemployed Arkansans have the skills needed to be suc-

cessful in the workplace.  Individuals can improve their basic academic 

skills, as well as learn job skills that prepare them for entry-level jobs, 

through the WAGE™ program.  Most classes are held at Adult Education 

Centers and offer flexible scheduling to meet the needs of adult students.  

Participants can earn a WAGE™ Certificate in the following areas:  Bank 

Teller, Customer Service I and II, Employability, Industrial, and Office Tech-

nology. 

WAGE™ is trademarked exclusively to the Arkansas Department of Career 

Education, Adult Education Division.   

Your efforts to ensure WAGE™ is included in conversations revolving 

around workforce development and job training is much appreciated.   

3 Capitol Mall 

Little Rock, AR 72201 

ARKANSAS DEPARTMENT OF 

CAREER EDUCATION,  

ADULT EDUCATION DIVI SION  

Phone: 501-682-1970 

Fax:      501-682-1706 

E-mail: wage@arkansas.gov 

 

www.ace.arkansas.gov  

“Linking Today’s Workforce 

With Tomorrow’s Jobs” 

 

Dates of Interest: 

 February 5, 2016 - WAGE™ Advisory Committee meeting 

 Location:   National Park College 

 February 19, 2016 - AERIS 101 training 

 Location:   Arkansas Adult Learning Resource Center 

 March 4, 2016 - WAGE™ Executive Committee meeting 

 Location:   Arkansas Adult Learning Resource Center 

 

 

About WAGE™ 

CONTACT  INFO RMATION  

Bank Teller 4 

Customer Service I 44 

Customer Service II 23 

Employability  63 

Office Technology 4 

Industrial 38 

Certificates Issued this Quarter  


